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Evaluation of 

Postgraduate Diploma in General Pharmacy Practice 
Preliminary analysis of First Year data


In Spring 2007 a short questionnaire was designed to elicit views and attitudes of students participating in the Postgraduate Diploma in General Pharmacy Practice (DipGPP). The questionnaire was composed of 24 questions requiring a Likert style response (a four-point scale from strongly agree to strongly disagree) under the broad themes of attitudes towards practice, attitudes towards learning and perceptions of support. Students were also asked to comment on how the programme had affected their practice and competence, how their attitudes towards learning and patient care had changed since starting the course, whether they see patients as a work or learning opportunity, and what they believe is the best way to learn and develop professionally.
In May and June 2007 the questionnaires were completed by 70 first year DipGPP students.
Attitudes towards practice

Six questions related to attitudes towards practicing pharmacy (see Table 1). The mean average score for this ‘theme’ was considerably higher than the midpoint of the scale, indicating that first year students, on average, scored positively on these questions. 

For example, 88% of students reported that they were aware of the competencies required for their level of practice. Further, 91% agreed that practising was the best way to learn. 
Attitudes towards learning

Fifteen questions related to learning attitudes (see Table 1). Again, the mean average score for this theme was substantially higher than the midpoint of the scale. First year DipGPP students, on average, were showing very positive attitudes towards learning. Ninety-nine percent of students reported that they were responsible for their own learning. The majority were also aware of their knowledge gaps (93%), knew what to do to address them (67%) and actively sought to fill those gaps (73%). 
Perceptions of support

First year students’ mean average score for this theme was just above the midpoint of the scale, indicating a marginally positive attitude towards support for the programme. Responses to the three individual questions under this theme show that a little over half of students (57%) are satisfied with the support from their work base. Around the same proportion (59%) report that their practice tutor is aware of their learning progress and 49% report that their educational facilitators are fully aware of their learning requirements. 
Table 1: Questions within themes
	Attitudes towards practice
	“I believe that daily interaction with patients is essential”

“It is important to consider aspects of patients’ lives besides their medication regime”

“Studying whilst practising means that I am unable to focus 100% on either task”

“I can provide a better service by keeping up-to-date with pharmacy developments”

“Working or practising constantly presents opportunities to learn”

“I am aware of the competencies required for my level of practice”



	Attitudes towards learning
	“There are no boundaries between my roles as student and practitioner – I can be both”

“I get confused about whether my role is a student or a practitioner”

“I tend to describe myself as a student rather than a practitioner”

“I find it difficult to know what to do to address my knowledge gaps”

“I am responsible for my own learning”

“I am aware of my knowledge gaps”

“If I come across something I do not know, I will always make time to find out more about it”

“I am able to apply my knowledge to improve my practice”

“The topics covered in workshops and seminars reflect my experience at work”

“I think that work-place learning is more effective than learning in lectures”

“I do not read beyond what is required for the course”

Studying is the best way to learn

“I learn best by memorising important facts”

Practising is the best way to learn

“I like to know exactly what I need to learn in order to pass exams and assessments”



	Perceptions of support
	“My practice tutor is fully aware of my learning progress”

“I am satisfied with the support I get from my work base”

“The educational facilitators at my workplace are fully aware of my learning requirements”




Open comments

Answers to the open ended questions were broadly categorised as positive, negative or neutral. 
The vast majority of first year students (89%) were able to give a positive example of how the programme had affected their practice. Examples included:

“I completed a topic in a clinical workbook and have been able to apply learning when screening prescriptions.”

“I now approach my ward visits with confidence as a result of my development in the programme.”

“A rounded approach when dealing with patient and meds.”

“Recently did research into a particular area which enabled me to fully realise and understand the issues surrounding a problem in several of my patients.”

“To evaluate myself as student and practitioner using the assessment tools as a guide for my progress and development. Also the programme has enabled me to broaden my resources.”

The vast majority of students (89%) said they felt more competent than 12 months ago. Many said this was due to gaining more experience, feeling more comfortable and confident, and an increased ability to apply knowledge to practice.

Sixty-nine percent of students gave a positive comment when asked whether their attitude to patient care had changed since starting the programme. The remainder were neutral, often commenting that it had remained the same. Examples of positive attitudinal changes were:

“[It] has become more patient focused and tailored according to individuals.”

“Adopting a more holistic approach.”

“I am more aware of my limitations and my role in improving patient's care. Also the need to be very thorough, ie. ask questions to avoid making mistakes. The ability to apply learning into practice has vastly improved.”

When asked how their attitudes to learning had changed since starting the DipGPP, 24% stated that a lack of time had made learning less enjoyable. However, 59% gave a positive response, such as:

“I now proactively look for learning opportunities at work.”

“I see the importance of taking responsibility for my learning.”

“I thought that memorising the basics before dealing with issues was the most effective way to learn but I am now more enthusiastic about looking at the explanations and practicalities than words on paper.”

“I used to enjoy learning by lectures but find I remember more by learning as applied to everyday practice.”

Most first year students believe that the best way to develop professionally is to practice (87%), as opposed to via lectures and studying books. Many also mentioned the importance of peers and senior colleagues:
“Acknowledging your incompetence and identifying ways to improve - using every opportunity to learn, not being afraid to admit you don't know. Using the knowledge of experts.”

“To have both structured and personal learning objectives, to learn both at work and in own time, to have access to senior support and guidance initially.”

“To identify areas of weakness/gaps in knowledge and use a combination of studying/shadowing/practising and learning from other people's experiences.”

When asked to finish the sentence “I learn best when…” 45% of students said they learn best when practising, gaining experience at work, or discussing cases with other colleagues. The remaining majority (41%) were categorised as neutral and included “being under pressure” or “when relaxed”. 

“I am able to put into practice what I have learnt so far in my career.”

“I have learnt something new or gained more knowledge on a particular area and am then able to apply it.”

“I have the opportunity to apply what I've learnt to real-life situations on more than one occasion.”

“Learning is related to real-life incidences, having time to reflect on learning and being able to discuss cases with tutors without the pressure of work.”

Conclusion

The DipGPP evaluation questionnaire has revealed that first year students agree that patients and practice are essential to learning, and can freely identify examples of improved practice. Most students see work as a learning opportunity although a minority may still prefer to learn by studying, fact learning, etc. Many students feel more competent than 12 months ago due to increased knowledge, practice experience, confidence and responsibility. First years already believe they can identify their knowledge gaps, they know what to do to resolve them and they make time to do it. Their satisfaction with the programme is high, although some students feel that work base and tutor support could be improved.

Data from the second year cohort of DipGPP students is currently being analysed.  The research team is also comparing DipGPP students with a matched cohort of students on a traditional taught postgraduate pharmacy practice course. Results of these analyses will be posted shortly. 



KEY FINDINGS





Students agree that patients and practice are essential to learning, and can freely identify examples of improved practice.





Most students see work as a learning opportunity.





A minority may still prefer to learn by studying, fact learning, etc. and some students struggle with their roles as student and practitioner. However, comments suggest that attitudes are changing.





Many students feel more competent than 12 months ago due to increased knowledge, practice experience, confidence and responsibility.





Students believe they can identify their knowledge gaps, they know what to do to resolve them and they make time to do it.





Some students feel that work base and tutor support could be improved.




















