
Professional Development:
frameworks in community settings

Professor Ian Bates
Competency Development & Evaluation Group.
Joint Programmes Board, London, Eastern & South East.
Director of WHO-UNESCO-FIP Global  Education Taskforce.

David Webb

Director, E&SE England Specialist Pharmacy Services
& Visiting Professor at the University of London

East & South East England

Specialist Pharmacy Services



What drives competence?

ïFocus on performance of health professionals

ïPublic demand for competent practitioners

ïDissatisfaction with education and training
ïñonly know what to doò

ïñcannot actually do itò

ïCompetence
ïdeals with actual performance







What the White Paper says...

PG education and CPD
general, advanced and consultant model

Accreditation processes  
services
credentialing
PwSI

Government looks to SHAs
to ensure appropriate arrangements in 

place to approve consultant posts

Government expects
GPhC will seek to regulate advanced & 

specialist practice



Undergraduate & 
preregistration

General post-
registration

GeneralLevel PhwSI/Advanced & Consultant Level           

Professional Development Frameworks

Pharmacist development model

Consultant 
Pharmacist

Higher level 
practice (2)

Advanced 
Practitioner

SI or PhwSI

Higher level 
practice (1)

Workplace education; work-based learning



Competency iceberg

Effective and 
persistent  behaviour

Knowledge

Skills

Abilities

Values, attitudes 
and beliefs



Characteristics and Traits

Knowledge, Skills and Abilities

Capabilities

Performance

Education and training

Integration

Experience

Innate

Developed

Bundled

Deployed

Components of performance


